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T PREFACE (EN)

Dear Customer!

This manual contains information and important notes for safe commissioning and handling of
the single blade wooden coupling machine KNF1_230V, the double blade wooden coupling
machine KNF2_230V and the pneumatic double blade coupling machine KNF2PNEU_230V
hereinafter referred to as “machine” in this document.

This manual is part of the machine and must not be removed. Save it for later
reference and if you let other people use the machine, add this manual to the
machine.

Please read and note the safety instructions!

Before first use read this manual carefully. It eases the correct use of the machine and prevents
misunderstanding and damages of machine.

Due to constant advancements in product design, construction, illustrations and contents may
deviate slightly. If you notice any errors, please inform us.

We reserve the right to make technical changes!

Check the goods immediately after receipt and note any complaints on the consignment note when
taking over the goods from the deliverer!

Transport damage must be reported to us separately to us within 24 hours.

HOLZMANN MASCHINEN GmbH cannot accept any liability for transport damage that has not been
reported.

Copyright
© 2023

This documentation is protected by copyright. All rights reserved! In particular, the reprint,
translation and extraction of photos and illustrations will be prosecuted.

The place of jurisdiction is the regional court Linz or the court responsible for 4170 Haslach is valid.

Customer service contact

HOLZMANN MASCHINEN GmbH

4170 Haslach, Marktplatz 4
AUSTRIA

Tel +437289 71562 - O
info@holzmann-maschinen.at
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12 SAFETY

This section contains information and important notes on the safe commissioning and handling of
the machine.

For your safety, read this manual carefully before commmissioning. This will enable you
to handle the machine safely and thus prevent misunderstandings as well as

personal injury and damage to property. Pay special attention to the symbols and
pictograms used on the machine as well as the safety information and danger
warnings!

121 Intended use of the machine
The machine is designed exclusively for the following activities:

The milling of keyways in wood, wood composites or materials with similar physical properties to
wood, within the prescribed technical limits.

NOTE

HOLZMANN MASCHINEN GmbH assumes no responsibility or warranty for any other
use or use beyond this and for any resulting damage to property or injury.

1211 Technical restrictions
The machine is designed for the work under the following conditions:

Relative humidity max. 70 %
Temperature (operation) +10 °C to +40 °C
Temperature (storage, transport) -25°Cto +55°C

1212 Prohibited applications / Dangerous misuse

e Operating the machine outdoors.

e Operating the machine without adequate physical and mental fitness.

e Operating the machine without knowledge of the manual.

e Modifying the machine design.

e Operating the machine outside the technical limits specified in this manual.

¢ Removing of the safety markings attached to the machine.

e Modifying, circumventing or disabling the safety devices of the machine.
The non-intended use or the disregard of the explanations and instructions described in this
manual will result in the expiration of all warranty claims and compensation claims for damages
against HOLZMANN MASCHINEN GmbH.

122 User requirements

The machine is designed to be operated by one person. The prerequisites for operating the
machine are physical and mental fitness as well as knowledge and understanding of the operating
instructions. Persons who, due to their physical, sensory or mental capabilities, inexperience or lack
of knowledge, are unable to operate the machine safely must not use the machine without
supervision or instruction by a responsible person.

Basic knowledge of woodworking especially the correlation of wood type, cutter and speeds.
Please note that locally applicable laws and regulations determine the minimum age of the operator
and may restrict the use of this machine!

Work on electrical components or equipment may only be carried out by a qualified electrician or
under the guidance and supervision of a qualified electrician.

Put on your personal protective equipment before working on the machine.

123  Safety devices

The machine is equipped with the following safety devices:
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Stops (1), workpiece downholders (2) and limit switch
(4)

3 E-- A
e
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" General safety instructions

To avoid malfunctions, damage and health impairments when working with the machine, the
following points must be observed in addition to the general rules for safe working:

Check the machine for completeness and function before starting. Only use the machine if
the separating and other non-separating protective devices required for machining have
are fitted.

e Make sure that the guards are in good working order and properly maintained.

e Select a level, vibration-free surface as the installation area.

e Ensure sufficient space around the machine.

e Ensure sufficient lighting conditions at the workplace to avoid stroboscopic effects.

e Ensure a clean working environment.

e Keep the area around the machine free of obstacles (e.g. dust, chips, cut-off workpiece
parts, etc.).

e Only use tools that are in perfect condition and free of cracks and other defects (e.g.
deformations).

e Remove tool keys and other setting tools before switching on the machine.

Check the machine's connections for strength before each use.
Never leave the running machine unattended. Switch off the machine before leaving the
working area and secure it against unintentional or unauthorized restarting.

e The machine may only be operated, maintained or repaired by persons who are familiar
and who have been informed about the dangers arising from this work.

e Ensure that unauthorized persons keep a safety distance from the machine and keep
children away from the machine.

e Always work with care and the necessary caution and never use excessive force.

e Do not overload the machine.

e Hide long hair under hair protection.

e Wear close fitting protective work clothing and suitable protective equipment (eye
protection, dust mask, ear protection, safety-shoes, work gloves only when handling tools).

e Never wear loose jewellery, loose clothing or accessories (e.g. tie, scarf).

e Do not work on the machine if you are tired, not concentrated or under the influence of
medication, alcohol or drugs!

e Do not use the machine in areas where vapours of paints, solvents or flammable liquids
represent a potential danger (danger of fire or explosion!).

e Shut down the machine and disconnect it from the power supply (compressed air supply),
before adjustment, changeover, cleaning, maintenance or repair work, etc. Before starting
work on the machine, wait until all tools or machine parts have come to a complete
standstill and secure the machine against unintentional restart.

e Warning sighs and/or stickers on the machine that are illegible or have been removed must
be replaced immediately!

125 Electrical safety

e Only use suitable extension cables.

e A damaged or tangled cable increases the risk of electric shock. Handle the cable with care.
Never use the cable to carry, pull or disconnect the power tool. Keep the cable away from
heat, oil, sharp edges or moving parts.

e Proper plugs and outlets reduce the risk of electric shock.
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e Water entry into the machine increases the risk of electric shock. Do not expose the
machine to rain or moisture.

e Use the machine only when the ON-OFF switch is in good working order.

e Before connecting the machine always make sure that it is switches off.

126  Special safety instructions for this machine

e During operation of the machine wood dust is generated. Work only in well-ventilated
rooms and wear a dust musk!

e Keep the machine away from potential ignition sources such as open flames - risk of fire
and explosion!

e The machine must be fixed firmly on a stable worktable or workbench. The working height
should be 850 mm.

e The workpiece to be machined must be free of foreign objects such as nails or screws.
Never remove sections or other parts of the workpiece from the working area while the
machine is running.

e Replace cracked and deformed cutters immediately, they cannot be repaired.

e Use clean and sharpened cutters, which are less sensitive to malfunctions and easier to
guide.

e Always fix workpieces with workpiece clamping and workpiece downholder.

e For a workpiece that is wider or longer than the supporting table, sufficient support such as
table extensions, saw blocks, etc. must be provided.

12.7 Hazard warnings
12.7.1 Residual risks
Despite intended use, certain residual risk factors remain.

e Danger of cutting hands/fingers or other other parts due to sharp cutters.

e Risk of injury to hands/fingers due to crushing between moving and fixed parts (hold-down
devices, stops, workpiece supports,...).

e Risk of injury due to tipping of the machine.

e Risk of injury due to improper maintenance activities.

1272  Hazardous situations
Due to the structure and construction of the machine, hazardous situations may occur which are
identified in these operating instructions as follows:

A safety instruction designed in this way indicates an imminently hazardous situation
which, if not avoided, will result in death or serious injury.

A safety instruction designed in this way indicates a potentially hazardous situation
which, if not avoided, could result in death or serious injury.

CAUTION

A safety instruction designed in this way indicates a possibly hazardous situation
which, if not avoided, may result in minor or moderate injury.

A\
A\

NOTE

A safety notice designed in this way indicates a potentially hazardous situation which,
if not avoided, may result in property damage.

Regardless of all safety regulations, your common sense and your appropriate technical
aptitude/training are and remain the most important safety factor in the error-free operation of
the machine. Safe working depends on you!
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13 TRANSPORT

Transport the machine in its packaging to the place of installation. To manoeuvre the machine in
the packaging, a pallet truck or forklift truck with the appropriate lifting force can be used, for
example. The specifications can be found in the chapter Technical data. For proper transport, also
observe the instructions and information on the transport packaging regarding centre of gravity,
lifting points, weight, means of transport to be used as well as the prescribed transport position
etc. Ensure that the selected lifting equipment (crane, forklift, pallet truck, load sling, etc.) is in
perfect condition. Ensure the correct body posture when lifting, carrying and setting down the
load.

Lifting / Setting down

When lifting/setting down, ensure that you are standing firmly (legs hip-width apart).

Lift/set down load with knees bent and back straight.

Do not lift/set down load with a jerk.

Carrying

Carry load with both hands as close to body as possible.

Carry load with straight back.

When transporting the assembled machine, ensure to lift it only by the machine body and not by
the attachments.

If you transport the machine with a vehicle, ensure that the load is secured appropriately!

14 ASSEMBLY

14.1 Preparation

14.1.1 Check delivery content

Check the delivery immediately for transport damage and missing parts. Report any damage or
missing parts to your dealer or the shipping company immediately. Visible transport damage must
also be noted immediately on the delivery note in accordance with the provisions of the warranty,
otherwise the goods are deemed to have been properly accepted.

14.1.2 Requirements for the installation site

The selected installation site must ensure a suitable connection to the power supply (for
KNF2PNEU also to a compressed air supply), as well as (e.g.:) connection to a dust collection
system. Observe the safety requirements and the dimensions of the machine.

Place the machine on a level, solid surface that can support the weight of the machine. The chosen
installation site of the machine must comply with the local safety regulations as well as the
ergonomic requirements for a workplace with sufficient lighting conditions.

NOTE

The floor at the installation site must be able to bear the load of the machine!

When dimensioning the required space, take into account that the operation, maintenance and
repair of the machine must be possible without restrictions at all times. In the case of long
workpieces, no crushing or shearing points may occur in the extension area (=danger area).
14.1.3 Preparation of the surfaces

Before putting the machine into operation, carefully remove the anti-corrosion protection or
grease residues from the bare metal parts. This can be done with the usual solvents. Under no
circumstances should you use nitro thinners or other cleaning agents, as these can attack the
machine “s finish.

NOTE

The use of paint thinners, petro, aggressive chemicals or scouring agents will damage
the surfaces!
Therefore: Use only mild cleaning agents!

142  Assemble

The machine comes pre-assembled, it is necessary to assemble the components dismantled for
transport according to the following instructions and to make the electrical / pneumatical
connection.
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14.2.1 KNF1 and KNF2

OPERATION

MHZ“?1

Screw the handle (1) onto the operating lever (2)

143  Settings

]

Stops:

e Loosen clamping screws (1)

e Move the stops (2) to desired position

e Re-tighten the clamping screws

There are several thread positions for the stops in
the worktable in order to be able to achieve many
different adjustment positions.

Cutting depth

KNF1 and KNF2

e Loosen clamping screw (1)

e Move the depth stop (2) to desired position
e Re-tighten the clamping screw

KNF2PNEU

e Loosen the counter nut (1)

e Turn the depth setting screw (2) to desired position
e Re-tighten the counter nut

Working pressure pneumatic only for KNF2PNEU

Use the rotary controller (1) on the compressed air
connection to set the working pressure according to the
technical data.

15 OPERATION

Only operate the machine when it is in a perfect condition. Before each operation, a visual
inspection of the machine must be carried out. Safety devices, electrical and pneumatic lines and

operating elements must be checked carefully. Check screw connections for damage and tight fit.

15.1 Operating instructions

Before starting to work

After work have finished

Remove unused tools / parts

Remove tools from the machine

positioned to the stops.

Make sure that the workpiece is properly Clean the machine.

worktable.

Make sure that there are no chips on the

Cover the bare surfaces on the machine with a
corrosion protection agent to avoid corrosion.

152 Switch the machine on and off

Switch on

Switch off

Slide ON-OFF switch (1) to position .

Slide ON-OFF switch (1) to position O.

Cutter speed

2 | Turn the speed controller (2) to select between min. and max. cutter speed
(see technical data).

HOLZMANN Maschinen GmbH  www.holzmann-maschinen.at

KNF1_230V | KNF2_230V | KNF2PNEU_230V



OPERATION

4

153  Operating

Danger due to electrical voltage!
Handling the machine with connected power supply (compressed air supply) may

result in serious injury or death.

- Always disconnect the machine from the power supply (compressed air supply)
before carrying out any adjustment or conversion work and secure it against
unintentional reconnection.

15.3.1 Cutting process

The cutting process must be carried out on both workpieces to be joined. To do this, ensure that
the workpieces are in the correct position before machining so that they can be joined correctly
and as desired.

Workpiece position set with stops
Cutting depth set
e Switch on the machine
e Position the workpiece (1)
KNF1 and KNF2
o Pull (press down) the operating lever (2)
o Workpiece will be clamped with downholder
(3) and cuttermotor will start
o Pullthe operating lever further until the
cuttermotor (4) with the cutter has reached
the set cutting depth
o Return the operating lever
KNF2PNEU
o Press the foot pedal (5) until the cuttermotor
with the cutter has reached the set cutting
depth
o Release the foot pedal
e Cuttermotor stops
e Remove the workpiece
e Switch off the machine

Connecting workpieces

KNF2 / KNF2PNEU

e Join workpieces to fit
e |nsert corresponding keyway couplers (1) into keyway

vV X X
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16 CLEANING, MAINTENANCE, STORAGE, DISPOSAL

Danger due to electrical voltage!
Handling the machine with connected power supply (compressed air supply) may

result in serious injury or death.
2> Always disconnect the machine from the power supply (compressed air supply)
before maintenance or repair work and secure it against unintentional
reconnection.

161 Cleaning
Regular cleaning guarantees the long service life of your machine and is a prerequisite for its safe
operation.

NOTE

Incorrect cleaning products can attack the finish of the machine. Do not use any
solvents, nitro thinners or other cleaning products that could damage the machine's
finish.
Observe the specifications and instructions of the cleaning agent manufacturer.
¢ Remove chips and dirt particles from the machine after each use with a proper tool.
e Prepare the surfaces and lubricate the bare machine parts with an acid-free lubricating oil
(e.g9. WD4O0 rust inhibitor).
162 Maintenance
The machine is low-maintenance and only a few parts need to be serviced. Malfunctions or defects
that could affect your safety must be repaired immediately!
e Before each operation, check the perfect condition of the safety devices.
e Regularly check the perfect and legible condition of the warning and safety labels of the
machine.
e Use only proper and suitable tools.
e Use only original spare parts recommended by the manufacturer.
16.2.1 Maintenance plan
The type and degree of machine wear depends to a large extent on the operating conditions. The
following intervals apply when the machine is used within the technical limits:

Intervall Components Action
Cable and plug Check for damage, replace if necessary
Before usage Cutter and table insert Check for damage, replace if necessary
Screw connections Check for tightness, retighten if necessary
Each time after Surfaces Remove dust and dirt
completion of work Air vents of cutter motor Remove dust and dirt
Moving parts Lubricate
Monthly Pneumatic Check for leaks and seal if necessary

1622 Clamping/changing/adjusting the cutter
CAUTION

A > Wear protective gloves when handling the cutter to reduce the risk of injury!!

Make sure that the machine is disconnected from the power supply! The compressed air supply
is needed for the movement of the cutters in the case of the KNF2PNEU.
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e To change the cutters, the cutters must be moved to
the optimum height position.
KNF1 and KNF2:

e To fix the height position, a piece of wood (1) of the
appropriate thicknesses can be used, which is
clamped between the table support and the lifting
cylinder.

KNF2PNEU:
e Fix the height position with the cutter change stop
(2)

Change cutter:

e KNF1IL: Loosen and remove the union nut (4)

e KNF2: Loosen the union nut (4) (to do this, fix the
cutter spindle (1) with a 2nd wrench (3)).

e KNF2PNEU: Loosen the union nut (4) (to do this, fix
the cutter spindle (1) with an Allen key (3)).

e Remove the cutter (7) and insert a new cutter using
a suitable collet (6)

e Replace the union nut (4) and tighten it just enough
so that the cutter can still be moved back and forth.

Asjustment of cutter position in axial directon using
the cutter gauge:

e Cutterisslid into correct end position with cutter
gauge (9) so that cutter touches cutter gauge (11)
and cutter gauge touches machine stop (10).

All cutters must be checked with cutter gauge

and readjusted if necessary.

e Then tighten the union nut, remove the clamping
wood or set back the cutter change stop and remove
the spindle fixing aids.

After changing and adjusting the cutter, always

make and connect test pieces first. If necessary, repeat

the settings until a perfect connection can be made.

1623 Changing the table insert

e Loosen the screw (1)
h e Remove table insert (2)
e Insert new table insert
e Fix it with the screw

163 Storage

Store the machine in a dry, frost-proof and lockable place when not in use. Disconnect the
machine from the power supply (compressed air supply). Make sure that unauthorised persons
and especially children do not have access to the machine.

Improper storage can damage and destroy important components. Only store packed
or already unpacked parts under the intended ambient conditions!
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164  Disposal
Observe the national waste disposal regulations. Never dispose of the
machine, machine components or operating equipment in the residual waste.
If necessary, contact your local authorities for information regarding available
disposal options.
If you purchase a new machine or equivalent equipment from your specialist

[ dealer, he is obliged in certain countries to dispose of your old machine

properly.

17 TROUBLESHOOTING

Danger due to electrical voltage!
Handling the machine with connected power supply (compressed air supply) may
result in serious injury or death.

= Disconnect the machine from the power supply (compressed air supply) before

starting work to eliminate defects!

Many possible sources of error can be eliminated in advance if the machine is properly connected
to the power supply (compressed air supply).
If you are unable to carry out the necessary repairs properly and/or do not have the required
training, always consult a specialist to solve the problem.

Trouble Possible cause Solution
Power supply incorrect Check all electrical connections
Motor does not run Switch defective Repair/exchange switch
Motor defective Repair/exchange switch
Tool smokes \évgigﬁarla;;ordsggss / Reduce pressure/increase speed
Blunt cutter Change cutter
Wrong cutter depth setting Readjust cutter depth using the cutter gauge

Inaccurate result — -
Wrong stop positions Readjust the stops

Foot pedal does not
work

Compressed air supply incorrect Check compressed air supply
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19 PNEUMATISCHER SCHALTPLAN / PNEUMATIC DIAGRAM

KNF2PNEU

A
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20 ERSATZTEILE / SPARE PARTS

20.1 Ersatzteilbestellung / Spare parts order

(DE) Mit HOLZMANN-Ersatzteilen verwenden Sie Ersatzteile, die ideal aufeinander abgestimmt sind. Die
optimale Passgenauigkeit der Teile verkirzen die Einbauzeiten und erhdhen die Lebensdauer.

Der Einbau von anderen als Originalersatzteilen fuhrt zum Verlust der Garantie! Daher gilt: Beim
Tausch von Komponenten/Teile nur vom Hersteller empfohlene Ersatzteile verwenden.

Bestellen Sie die Ersatzteile direkt auf unserer Homepage — Kategorie ERSATZTEILE.
oder kontaktieren Sie unseren Kundendienst
Uber unsere Homepage - Kategorie SERVICE/NEWS/FAQ - ERSATZTEILANFORDERUNG,
per Mail an service@holzmann-maschinen.at.
Geben Sie stets Maschinentype, Ersatzteilnummer sowie Bezeichnung an. Um Missverstandnissen
vorzubeugen, empfehlen wir, mit der Ersatzteilbestellung eine Kopie der Ersatzteilzeichnung beizulegen, auf

der die bendtigten Ersatzteile eindeutig markiert sind, falls Sie nicht Uber den Online-Ersatzteilkatalog
anfragen.

(EN) With original HOLZMANN spare parts you use parts that are attuned to each other shorten the
installation time and elongate your products lifespan.

NOTE

The installation of parts other than original spare parts leads to the loss of the guarantee!
Therefore: When replacing components/parts, only use spare parts recommended by the
manufacturer.

Order the spare parts directly on our homepage - category SPARE PARTS or contact our customer service
via our Homepage - category SERVICE/NEWS/FAQ - SPARE PARTS REQUEST,
by e-mail to service@holzmann-maschinen.at.

Always state the machine type, spare part number and designation. To prevent misunderstandings, we
recommend that you add a copy of the spare parts drawing with the spare parts order, on which the required
spare parts are clearly marked, especially when not using the online-spare-part catalogue.
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202 Explosionszeichnung / Exploded view

ERSATZTEILE / SPARE PARTS

2021 KNF1_230V

1 Body 1
2 Middle body 1
3 Backalite screw 3
4 | 45°side of set square 2
5 Blade channel 1
6 | Pivotring 2
7 | Rotative pivot 2
8 | Press pack 1
9 | Pivot segment 6
10 | Bear channel 1
N | Bear (LME16 UU) 3
12 | Switch stopping 1
13 | Press movable pivot 1
14 | Fixing device of motor 1
15 | Backalite head 1
16 | Switch 1
17 | Backalite screw 1
18 | Supporting pivot 1
19 | Upper axel 1
20 | Movable handle 1
21 | Supporter of movable handle 2
22 | Spring 2
23 | Spring pivot 1
24 | Blade 1
25 | Pincers loaf 1
26 | Pincers 1
27 | Motor 1

2022 KNF2_230V

1 Metal sheet of body 1
2 Body 1
3 Middle set square 1
4 | Backalite screw 3
5 | 45°side of set square 2
6 | Blade channel 2
7 | Pivotring 2
8 | Rotative pivot 2
9 | Press pack 1
10 | Switch stopping 1
M | Switch 1
12 | Backalite screw 1
13 | Upper axel 1
14 | Bear (LME 16 UU) 3
15 | Supporting pivot 1
16 | Pivot segment 6
17 | Backalite head 1
18 | Movable handle 1
19 | Supporter of movable handle 2
20 | Spring 2
21 | Spring pivot 1
22 | Press movable pivot 1
23 | Blade 2
24 | Pincers loaf 2
25 | Pincers 2
26 | Gear cover 2
27 | Gear pivot 2
28 | Bear (6000 ZZ7) 4
29 | Gear box turner 2
30 | Gear box 1
31 | Hoop turner 2
32 | Hoop 2
33 | Belt 1
34 | Cover of belt 1
35 | Motor hoop 1
36 | Fixing device of motor 1
37 | Motor 1
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Beschreibung / Description (047

Body

Middle square

45° side of set square
Backalite screw
Pneumatic treadle
Switch

Blade channel
Pneumatic pivot valve
Blade

10 | Pincers loaf

N | Pincers

12 | Gear box

13 | Gear box pivot

14 | Bear (6000 Z27)

15 | Gear box turner

16 | Pivotring

17 | Bear (LME 16 UU)

18 | Backalite screw

19 | Gear

20 | Belt stretcher hama
21 | Pincers valve stopping
22 | Hoop turner

23 | Gear hoop

24 | Belt

25 | Fixing device of motor
26 | Motor hoop

27 | Motor

28 | Rotative pivot

29 | Channel arrange pivot
30 | Gear fixing pivot

31 | Pneumatic cylinder (32x100)
32 | Upper axle

33 | Regulator

34 | Press pack system

35 | Press pack

#

2023 KNF2PNEU_230V

OONO(UNNWIN|—
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21 ZUBEHOR / ACCESSORIES

(DE) Optionales Zubehor finden Sie online auf der Produktseite, Kategorie EMPFOHLENE

PRODUKTE.

(EN) Optional accessories can be found online on the product page, category RECOMMENDED
PRODUCTS.
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23  GARANTIEERKLARUNG (DE)

1) Gewahrleistung

HOLZMANN MASCHINEN GmbH gewahrt fur elektrische und mechanische Bauteile eine Gewahrleistungsfrist von 2 Jahren
fUr den nicht gewerblichen Einsatz;

bei gewerblichem Einsatz besteht eine Gewahrleistung von 1Jahr, beginnend ab dem Erwerb des
Endverbrauchers/Kaufers. HOLZMANN MASCHINEN GmbH weist ausdrucklich darauf hin, dass nicht alle Artikel des
Sortiments fur den gewerblichen Einsatz bestimmt sind. Treten innerhalb der oben genannten Fristen/Mangel auf, welche
nicht auf im Punkt ,Bestimmungen® angefuhrten Ausschlussdetails beruhen, so wird HOLZMANN MASCHINEN GmbH
nach eigenem Ermessen das Gerat reparieren oder ersetzen.

2)) Meldung

Der Handler meldet schriftlich den aufgetretenen Mangel am Gerat an HOLZMANN MASCHINEN GmbH. Bei berechtigtem
Gewahrleistungsanspruch wird das Gerat beim Handler von HOLZMANN MASCHINEN GmbH abgeholt oder vom Handler
an HOLZMANN MASCHINEN GmbH gesandt. Retoursendungen ohne vorheriger Abstimmung mit HOLZMANN
MASCHINEN GmbH werden nicht akzeptiert und kdnnen nicht angenommen werden. Jede Retoursendung muss mit
einer von HOLZMANN MASCHINEN GmbH Ubermittelten RMA-Nummer versehen werden, da ansonsten eine
Warenannahme und Reklamations- und Retourbearbeitung durch HOLZMANN MASCHINEN GmbH nicht mdglich ist.

3.) Bestimmungen

a) Gewahrleistungsanspruche werden nur akzeptiert, wenn zusammen mit dem Gerat eine Kopie der Originalrechnung
oder des Kassenbeleges vom Holzmann Handelspartner beigelegt ist. Es erlischt der Anspruch auf Gewahrleistung, wenn
das Gerat nicht komplett mit allen Zubehdrteilen zur Abholung gemeldet wird.

b) Die Gewahrleistung schlieBt eine kostenlose Uberpriifung, Wartung, Inspektion oder Servicearbeiten am Geréat aus.
Defekte aufgrund einer unsachgemafRen Benutzung durch den Endanwender oder dessen Handler werden ebenfalls nicht
als Gewahrleistungsanspruch akzeptiert.

c) Ausgeschlossen sind Defekte an Verschlei3teilen wie z. B. KohlebUrsten, Fangsacke, Messer, Walzen, Schneideplatten,
Schneideeinrichtungen, Fihrungen, Kupplungen, Dichtungen, Laufréader, Sageblatter, Hydraulikdle, Olfiltern, Gleitbacken,
Schalter, Riemen, usw.

d) Ausgeschlossen sind Schaden an den Geraten, welche durch unsachgemafe Verwendung, durch Fehlgebrauch des
Gerates (nicht seinem normalen Verwendungszweckes entsprechend) oder durch Nichtbeachtung der Betriebs- und
Wartungsanleitungen, oder héhere Gewalt, durch unsachgemaBe Reparaturen oder technische Anderungen durch nicht
autorisierte Werkstatten oder den Geschaftspartnern selbst, durch die Verwendung von nicht originalen HOLZMANN
Ersatz- oder Zubehorteilen, verursacht sind.

e) Entstandene Kosten (Frachtkosten) und Aufwendungen (Prifkosten) bei nichtberechtigten Gewahrleistungsansprichen
werden nach Uberprifung unseres Fachpersonals dem Geschéftspartnern oder Handler in Rechnung gestellt.

f) Gerate auBBerhalb der Gewahrleistungsfrist: Reparatur erfolgt nur nach Vorauskasse oder Handlerrechnung geman des
Kostenvoranschlages (inklusive Frachtkosten) der HOLZMANN MASCHINEN GmbH.

g) Gewahrleistungsanspruiche werden nur fur den Geschaftspartnern eines HOLZMANN Handlers, welcher das Gerat direkt
bei der HOLZMANN MASCHINEN GmbH erworben hat, gewahrt. Diese Ansprlche sind bei mehrfacher VerauB3erung des
Gerates nicht Ubertragbar

4.) Schadensersatzanspriiche und sonstige Haftungen

Die HOLZMANN MASCHINEN GmbH haftet in allen Fallen nur beschrankt auf den Warenwert des Gerates.
Schadensersatzanspriche aufgrund schlechter Leistung, Mangel, sowie Folgeschaden oder Verdienstausfalle wegen eines
Defektes wahrend der Gewahrleistungsfrist werden nicht anerkannt. HOLZMANN MASCHINEN GmbH besteht auf das
gesetzliche Nachbesserungsrecht eines Gerates.

SERVICE

Nach Ablauf der Garantiezeit kdnnen Instandsetzungs- und Reparaturarbeiten von entsprechend geeigneten Fachfirmen
durchgefuhrt werden. Es steht Ihnen auch die HOLZMANN MASCHINEN GmbH weiterhin gerne mit Service und Reparatur
zur Seite. Stellen Sie in diesem Fall eine unverbindliche Kostenanfrage

per Mail an service@holzmann-maschinen.at.

oder nutzen Sie das Online Reklamations- bzw. Ersatzteilbestellformular, zur VerfiUgung gestellt auf unserer Homepage
- Kategorie SERVICE/NEWS/FAQ.
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1) Warranty

For mechanical and electrical components Company HOLZMANN MASCHINEN GmbH grants a warranty period of 2 years
for DIY use and a warranty period of 1year for professional/industrial use - starting with the purchase of the final consumer
(invoice date).

In case of defects during this period which are not excluded by paragraph 3, Holzmann will repair or replace the machine at
its own discretion.

2)) Report

In order to check the legitimacy of warranty claims, the final consumer must contact his dealer. The dealer has to report in
written form the occurred defect to HOLZMANN MASCHINEN GmbH. If the warranty claim is legitimate, HOLZMANN
MASCHINEN GmbH will pick up the defective machine from the dealer. Return shipments by dealers which have not been
coordinated with HOLZMANN MASCHINEN GmbH will not be accepted. A RMA number is an absolute must-have for us -
we won't accept returned goods without an RMA number!

3.) Regulations

a) Warranty claims will only be accepted when a copy of the original invoice or cash voucher from the trading partner of
HOLZMANN MASCHINEN GmbH is enclosed to the machine. The warranty claim expires if the accessories belonging to the
machine are missing.

b) The warranty does not include free checking, maintenance, inspection or service works on the machine. Defects due to
incorrect usage through the final consumer or his dealer will not be accepted as warranty claims either.

c) Excluded are defects on wearing parts such as carbon brushes, fangers, knives, rollers, cutting plates, cutting devices,
guides, couplings, seals, impellers, blades, hydraulic oils, oil filters, sliding jaws, switches, belts, etc.

d) Also excluded are damages on the machine caused by incorrect or inappropriate usage, if it was used for a purpose
which the machine is not supposed to, ignoring the user manual, force majeure, repairs or technical manipulations by not
authorized workshops or by the customer himself, usage of non-original Holzmann spare parts or accessories.

e) After inspection by our qualified staff, resulted costs (like freight charges) and expenses for not legitimated warranty
claims will be charged to the final customer or dealer.

f) In case of defective machines outside the warranty period, we will only repair after advance payment or dealer’s invoice
according to the cost estimate (incl. freight costs) of HOLZMANN MASCHINEN GmbH.

g) Warranty claims can only be granted for customers of an authorized HOLZMANN MASCHINEN GmbH dealer who
directly purchased the machine from HOLZMANN MASCHINEN GmbH. These claims are not transferable in case of multiple
sales of the machine.

4.) Claims for compensation and other liabilities
The liability of company HOLZMANN MASCHINEN GmbH is limited to the value of goods in all cases.

Claims for compensation because of poor performance, lacks, damages or loss of earnings due to defects during the
warranty period will not be accepted.

HOLZMANN MASCHINEN GmbH insists on its right to subsequent improvement of the machine.

SERVICE

After Guarantee and warranty expiration specialist repair shops can perform maintenance and repair jobs. But we are still at
your service as well with spare parts and/or product service. Place your spare part/repair service cost inquiry by

Mail to service@holzmann-maschinen.at.

Or use the online complaint order formula provided on our homepage - category service/news/faq.
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(DE) Wir beobachten unsere Produkte auch (EN) We monitor the quality of our delivered

nach der Auslieferung. products in the frame of a Quality Management
policy.
Um einen standigen Verbesserungsprozess Your opinion is essential for further product
gewahrleisten zu kdnnen, sind wir von lhnen development and product choice. Please let us
und lhren Eindricken beim Umgang mit know about your:
unseren Produkten abhangig:
- Probleme, die beim Gebrauch des - Impressions and suggestions for
Produktes auftreten improvement.
- Fehlfunktionen, die in bestimmten - Experiences that may be useful for other
Betriebssituationen auftreten users and for product design
- Erfahrungen, die fUr andere Benutzer - Experiences with malfunctions that
wichtig sein kdnnen occur in specific operation modes
Wir bitten Sie, derartige Beobachtungen zu We would like to ask you to note down your
notieren und an diese per E-Mail oder Post an | experiences and observations and send them to
uns zu senden: us via E-mail or by post:

Meine Beobachtungen / My experiences:

Name / name:

Produkt / product:

Kaufdatum / purchase date:

Erworben von / purchased from:

E-Mail / E-mail:

Vielen Dank fur Ihre Mitarbeit! / Thank you for your kind cooperation!

KONTAKTADRESSE / CONTACT:
HOLZMANN Maschinen GmbH

4170 Haslach, Marktplatz 4 AUSTRIA
Tel : +43 7289 71562 O
info@holzmann-maschinen.at

www.holzmann-maschinen.at
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